Dear Client,

We are making following changes with respect to fund pay-out request:

1.
2.
3.

Fund withdrawal request can be placed from BackOffice and reliwave mobile app.
Once fund is transferred the same can be withdrawn on next working day.
Withdrawal requests are processed according to cut off time shown below:

Withdrawal Day | Cut off time for Equity, Derivatives and | Cut off time for
Currency Market Commodity Market

Weekdays 11.59 AM 8.00 PM

Saturday 2.00 PM 2.00 PM

If the request is placed before cut off time, the funds are credited within 24 hours of the
cut off time.

If the request is placed after cut off time, it will take additional working day i.e. the funds
are credited within 48 hours in the bank.

In case on Sunday or on public holiday, requests will be processed on the next working
day.

If case of query kindly contacts us on +91 79 68199931/30/29.

Thanks & Regards,

Relitrade Stock Broking Private Limited
'O' block Mondeal Retail Park,

Near Rajpath club, S.G. Highway
Ahmadabad - 380059 (Gujarat)

Web: www.relitrade.in




